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This form (Protocol)  should be used by  a Technical Committee to assist them in determining if Accessibility following a Design for All (DfA)[footnoteRef:1] approach  needs to be included in their standard.  [1:  DfA or Design for All] 

Document number (if available): 
Title of standard:
TC/SC/WG number:
Work item number (if available):	
Version of the Protocol Form:
Date of last modification:

Step 1: Establish if people will access and use the product, good or service
Question 1
Will people physically interact with the product, good or service (for example: using fingers, hands or feet to manipulate controls; sitting on, sitting in or standing while using the product, good or service)? 
Directly (Yes or No)?	
Indirectly (Yes or No)?
Question 2
Will people use the product, good or service through another person? (for example: personal service, phone, face-to-face)? 
Directly (Yes or No)?	
Indirectly (Yes or No)?
Question 3
Will people interact with the product, good or service through a user interface? 
Directly (Yes or No)?	
Indirectly (Yes or No)?
Question 4
Will people provide information to the product, good or service (for example: touch, text, voice, physical manipulation, media entry, provision of token etc.)? 
Directly (Yes or No)?	
Indirectly (Yes or No)?
Question 5
Will people interact with (including opening, reading, understanding) any packaging, labelling, instructions or user manuals in order to use the product, good or service? 
Directly (Yes or No)?	
Indirectly (Yes or No)?
Question 6
Will people be in contact with the product, good or service in a particular physical environment (for example:  indoors, outdoors, temperature, lighting, weather conditions, noise levels etc.)? 
Directly (Yes or No)?	
Indirectly (Yes or No)?
Question 7
Will the product, good or service present or communicate information to people (for example: as text, symbols, figures, colours, forms, pictures, film, audio or haptics)?  
Directly (Yes or No)?	
Indirectly (Yes or No)?
Question 8
Will the product, good or service obtain information about the user for purposes of personalisation or individualisation of the product, good or service? 
Directly (Yes or No)?	
Indirectly (Yes or No)?
Question 9
Will the product, good or service involve direct communication with users (e.g. face to face, electronic, printed communication)? 
Directly (Yes or No)?	
Indirectly (Yes or No)?
Question 10
Will the product, good or service require that users interact with it by means of assistive products or assistive technology? 
Directly (Yes or No)?	
Indirectly (Yes or No)?

Based on the answers to the ten questions above: Will people use, have access to, or be in contact with the product, good or service, either directly or indirectly? (In other words, was the answer to at least one of the questions above ‘Yes’?)
If ‘Yes’ go to Step 2.
If ‘No’ go to Step 3 (However, even if the answer to all of the questions in Step 1 is ‘No’, it is still recommended to read through and discuss Step 2).

Step 2: Understand the people who will access and use the product, good or service
Question 1
Is it possible that the product, good or service will be used by a person with a temporary or permanent impairment (for example: a person with a sprained ankle, , a person with a broken arm, a blind or deaf person)? Yes or No?
Question 2
Is it possible that the product, good or service will be used by a person with a context-related impairment (for example: while travelling on a bumpy road in a moving vehicle, while holding their body in a fixed position, while distracted, while in a confined space)? Yes or No?
Question 3
Is it possible that the product, good or service will be used in diverse, varying or extreme environmental conditions (for example: in cold, hot, wet, dark, bright or noisy environments)? Yes or No?
Question 4
Is it possible that the product, good or service will be used in combination with assistive products or assistive technology? Yes or No?

Based on the answers to the four questions above: Will the product, good or service described in the Standard have to be designed in such a way that it can be accessed, understood and used by people (a) with diverse capabilities; and/or (b) in diverse contexts of use; (c) in extreme or constraining environments and/or (d) using assistive products or assistive technology? 
If ‘Yes’ then Accessibility Following a DfA Approach is relevant to the Standard. Go to Step 4. 
If ‘No’, go to Step 3. 

Step 3: Process Standards
Question 1
Will design protocols, technical specifications or processes for a product, good or service be described in the content of the Standard? Yes or No?
Question 2
If the answer to Question 1 is ‘Yes’, will the product, good or service that will be designed and developed using those protocols, specifications or processes meet any of the conditions in Steps 1 and 2 above? Yes or No?

Based on the answers to the checklist above: Will the design processes described in the Standard potentially influence the design of products or services that will be used by people (as described in Steps 1 and 2 above)?
If ‘Yes’ then Accessibility Following a DfA Approach is relevant to the Standard. Go to Step 4. 
If ‘No’ then Accessibility Following a DfA Approach is not relevant to the Standard. Go to Step 5. 

Step 4: How Accessibility following a DfA approach is addressed in standardisation (Only to be completed if outcome of Protocol is ‘Accessibility following a Design for All approach is relevant’)
Direct User (or User Expert) Involvement in the Standardisation Process. Briefly describe if and how this is being addressed in the Standard:
Consulting Secondary Sources of Information. Briefly describe if and how this is being addressed in the Standard:

Step 5: Outcome of Protocol
Please record the level of accessibility and/or DfA expertise that was consulted in this protocol (type ‘Yes’ beside all that apply)
· Accessibility/DfA expert is a member in the TB
· Accessibility/DfA expert was consulted during protocol
· End user organisations participated in the TB
· End user organisations were consulted
· Accessibility Helpdesk was consulted
· Other (please describe):

If the outcome is ‘Accessibility following a DfA approach is relevant’, summarise how accessibility following a DfA approach is being addressed in the Standard (if the outcome of the Protocol is not clear, state when the Protocol will be revisited):

If the outcome is ‘Accessibility following a DfA approach is not relevant’, fill out this Statement of Exemption (Provide a written explanation detailing why accessibility following a D fA approach does not apply to the current proposed WI):

Please Note: If unable to answer a definite ‘Yes’ or ‘No’ in Step 1, 2 and/or 3, the Accessibility Helpdesk should be contacted for assistance, and/or the NSB can be contacted for additional expertise in the field of accessibility. In this case the Protocol should be revisited as soon as possible.
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